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1. Introduction

Prompts.zip ("we," "us," or "our") operates the website at https://prompts.zip and the application 
at https://app.prompts.zip (collectively, the "Service"). This Privacy Policy explains how we 
collect, use, disclose, and safeguard your information when you use the Service.

By accessing or using the Service, you consent to the practices described in this Privacy Policy. 
If you do not agree with the terms of this Privacy Policy, please do not access the Service.

2. Information We Collect

2.1 Information You Provide

We may collect information that you voluntarily provide when using the Service, including:

• Account information: email address, username, and password when you create an 
account.

• User Content: prompts, descriptions, project names, and any other content you submit, 
save, or share through the Service.

• Communications: information you provide when you contact us for support or feedback.

2.2 Information Collected Automatically

When you access the Service, we may automatically collect certain information, including:

• Log data: IP address, browser type and version, operating system, referring URLs, 
pages visited, time and date of visits, and time spent on pages.

• Device information: device type, unique device identifiers, and screen resolution.

• Usage data: features used, actions taken, frequency and duration of activities.

• Cookies and similar technologies: we use cookies, local storage, and similar tracking 
technologies to maintain session state, remember preferences, and analyze usage 
patterns. See Section 7 for more details.

2.3 Information from Third Parties

If you choose to sign in using a third-party authentication provider (such as Google or GitHub), 
we may receive your name, email address, and profile picture from that provider. We do not 
receive or store your third-party account passwords.



3. How We Use Your Information

We use the information we collect for the following purposes:

• To provide, operate, and maintain the Service, including storing and organizing your 
prompts.

• To create and manage your account.

• To enable community features, including sharing prompts and discovering content from 
other users.

• To improve, personalize, and expand the Service based on usage patterns and 
feedback.

• To communicate with you, including responding to inquiries, sending service-related 
notices, and providing updates.

• To detect, prevent, and address technical issues, security incidents, and fraudulent or 
abusive activity.

• To comply with legal obligations and enforce our Terms and Conditions.

• To analyze aggregate usage trends and generate anonymized analytics to improve the 
Service.

4. How We Share Your Information

We do not sell your personal information. We may share your information in the following 
circumstances:

• Public content: prompts and content you choose to share publicly through the 
community feature will be visible to all users of the Service.

• Service providers: we may share information with third-party vendors and service 
providers who perform services on our behalf, such as hosting, analytics, email delivery, 
and customer support. These providers are contractually obligated to protect your 
information and use it only for the purposes we specify.

• Legal requirements: we may disclose your information if required by law, regulation, 
legal process, or governmental request, or if we believe disclosure is necessary to 
protect our rights, safety, or property, or the rights, safety, or property of others.

• Business transfers: in the event of a merger, acquisition, reorganization, bankruptcy, or 
sale of all or a portion of our assets, your information may be transferred as part of that 
transaction. We will notify you via the Service or email of any change in ownership or 
uses of your personal information.

• With your consent: we may share your information with third parties when you explicitly 
consent to such sharing.

5. Data Retention

We retain your personal information for as long as your account is active or as needed to 
provide the Service. If you delete your account, we will delete or anonymize your personal 
information within thirty (30) days, except where we are required to retain it for legal, regulatory, 
or legitimate business purposes.



Publicly shared content may remain accessible even after account deletion, as other users may 
have copied or saved it. We are not responsible for content that has been redistributed by other 
users.

Anonymized and aggregated data that cannot be used to identify you may be retained 
indefinitely for analytics and service improvement purposes.

6. Data Security

We implement commercially reasonable technical and organizational measures to protect your 
personal information against unauthorized access, alteration, disclosure, or destruction. These 
measures include encryption of data in transit (TLS/SSL), secure storage practices, and access 
controls.

However, no method of transmission over the Internet or method of electronic storage is 100% 
secure. While we strive to use commercially acceptable means to protect your personal 
information, we cannot guarantee its absolute security. You are responsible for maintaining the 
confidentiality of your account credentials.

7. Cookies and Tracking Technologies

We use cookies and similar technologies to enhance your experience on the Service. The types 
of cookies we use include:

• Essential cookies: required for the Service to function properly, including session 
management and authentication. These cannot be disabled.

• Preference cookies: used to remember your settings and preferences, such as dark 
mode and language.

• Analytics cookies: used to collect anonymized usage data to help us understand how the 
Service is used and to identify areas for improvement. We may use third-party analytics 
providers such as Google Analytics or similar services.

You can control cookies through your browser settings. Disabling certain cookies may affect the 
functionality of the Service. We do not currently respond to Do Not Track (DNT) browser 
signals, as there is no industry-wide standard for compliance.

8. Third-Party Services and Integrations

The Service may integrate with third-party tools and platforms, including AI assistants and MCP 
(Model Context Protocol) servers. When you use these integrations, your prompts and related 
data may be transmitted to third-party services in accordance with their own privacy policies.

We are not responsible for the privacy practices of third-party services. We encourage you to 
review the privacy policies of any third-party services you connect to through Prompts.zip.

The Service may contain links to external websites. We are not responsible for the content or 
privacy practices of those websites.



9. Your Rights and Choices

Depending on your jurisdiction, you may have the following rights regarding your personal 
information:

• Access: you may request a copy of the personal information we hold about you.

• Correction: you may request that we correct inaccurate or incomplete personal 
information.

• Deletion: you may request that we delete your personal information, subject to certain 
exceptions.

• Data portability: you may request a copy of your data in a structured, commonly used, 
and machine-readable format.

• Objection: you may object to certain processing of your personal information.

• Withdrawal of consent: where processing is based on your consent, you may withdraw 
consent at any time.

To exercise any of these rights, please contact us at support@prompts.zip. We will respond to 
your request within thirty (30) days, or within the timeframe required by applicable law.

10. Canadian Privacy Law Compliance

Prompts.zip is operated from Quebec, Canada, and we comply with the Personal Information 
Protection and Electronic Documents Act (PIPEDA) and Quebec's Act Respecting the 
Protection of Personal Information in the Private Sector (Law 25).

In accordance with these laws:

• We collect, use, and disclose personal information only for purposes that a reasonable 
person would consider appropriate under the circumstances.

• We obtain meaningful consent before collecting, using, or disclosing your personal 
information.

• You have the right to access your personal information, request corrections, and 
withdraw consent.

• We have appointed a person responsible for the protection of personal information. 
Inquiries or complaints may be directed to ${contactEmail}.

• In the event of a confidentiality incident (data breach) that presents a risk of serious 
injury, we will notify the affected individuals and the Commission d'acces a l'information 
du Quebec as required by law.

11. International Data Transfers

Your information may be transferred to and maintained on servers located outside of your 
province, state, or country, where data protection laws may differ from those in your jurisdiction. 
By using the Service, you consent to such transfers.

Where we transfer personal information outside of Canada or Quebec, we take steps to ensure 
that appropriate safeguards are in place, including contractual obligations on recipients to 
protect the data in accordance with applicable privacy laws.



12. Children's Privacy

The Service is not intended for use by individuals under the age of 13. We do not knowingly 
collect personal information from children under 13. If we become aware that a child under 13 
has provided us with personal information, we will take steps to delete such information 
promptly.

If you are a parent or guardian and believe that your child has provided us with personal 
information, please contact us at support@prompts.zip.

13. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we make changes, we will update 
the "Effective Date" at the top of this document and post the revised policy on the Service.

For material changes that significantly affect how we handle your personal information, we will 
provide notice through the Service or by email prior to the changes taking effect. Your continued 
use of the Service after any changes constitutes your acceptance of the updated Privacy Policy.

14. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or our data 
practices, please contact us at:

Prompts.zip

Email: support@prompts.zip

Website: https://prompts.zip

Person responsible for the protection of personal information: support@prompts.zip

© 2026 Prompts.zip. All rights reserved.
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